
Many questions can be answered on our website. You can also reach us by phone Monday-Friday from 
9AM-5PM EST or by email at faoweb@fas.harvard.edu (prospective and newly admitted students) or 
faoinfo@fas.harvard.edu (current Harvard undergraduates). 

Name Column1 Business Title 
Carol Ampey-Sullivan Financial Aid Officer and Office Manager 
Christina Bibilos Reception Area Coordinator 
Jessica Bryan Associate Director of Financial Aid and Senior Admissions Officer 

Katie Challinor Assistant Director of Financial Aid and Senior Admissions Officer 

Flora Chan Assistant Director of Financial Aid and Senior Admissions Officer and Director of 
HFAI 

Stefanie Chorianopoulos Admissions and Financial Aid Officer 
Mike Esposito Associate Director of Financial Aid and Senior Admissions Officer 

Julie Estrada Admissions and Financial Aid Officer 
Christine Fahey Financial Aid Officer 
Kara Fili SEO Coordinator 
Kelly Finneran Financial Aid Officer 
Kylie Fisher Assistant Director of Financial Aid and Senior Admissions Officer 

Haining Gouinlock Senior Admissions and Financial Aid Officer 
Tanya Jean-Francois Associate Director of Financial Aid for Federal and State Programs and University 

Director of the Federal Work Study Program 

Brianna Juaire Manager of the Federal Work-Study Program 
Jake Kaufmann Director of Financial Aid 
Charlene Kim Associate Director of Financial Aid and Senior Admissions Officer 

Martha Lee Admissions and Financial Aid Officer 
Chris Looby Senior Admissions and Financial Aid Officer 
Arly Macario Gazzani Admissions and Financial Aid Officer 
Alexis Machabanski Assistant Director of Financial Aid and Senior Admissions Officer and Director of 

HFGP 

Gina Mariano Assistant Director of Financial Aid for Student Employment 

Justin Munio Assistant Director of Financial Aid for Compliance and Loans 

Yesenia Ortiz Admissions and Financial Aid Officer 
Chris Plumb Assistant Director of Financial Aid 
Kristi Ryan Associate Director of Financial Aid and Senior Admissions Officer 

Alex Simon Financial Aid Officer 
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